Disclaimer

The website Coaching Website (hereinafter “Website”) is owned and operated by Katarzyna
Chini of Lumivera Coaching (hereinafter “we,” “us,” or “our”). Please read this Disclaimer
carefully before using our Website. By visiting and using this Website, you (hereinafter “you,”
“your,” or “visitor”) agree that you have read, understood, and consent to be bound by the
terms of this Disclaimer.

Website Use

To access or use this Website, you must be 18 years of age or older and possess the mental
capacity to enter into this Disclaimer. By using this Website, you represent that you meet
these eligibility requirements. Use of this Website by individuals under the age of 18 is
unauthorised and not permitted.

This Disclaimer is subject to change without notice. It is your responsibility to review it
regularly. Continued use of the Website following any changes constitutes acceptance of the
updated terms. If you do not agree to this Disclaimer, please discontinue use of this Website
and its associated content immediately.

Purpose

The information provided on this Website, including but not limited to blog posts, resources,
downloadable materials, group programmes, coaching sessions, and any related service, is
intended for educational and informational purposes only. It is not a substitute for
professional advice or services from qualified practitioners in fields such as medical,
psychological, financial, legal, or other areas requiring licensed expertise.

Although insights shared may draw upon psychological principles, somatic practices, and
ADHD-informed perspectives, Lumivera Coaching does not offer medical diagnoses,
therapeutic interventions, or legal advice. You are solely responsible for your own physical,
mental, emotional, and financial well-being and decisions, and you are encouraged to seek
appropriate professional support where necessary.

Engaging with Lumivera Coaching, its services, or any content on this site does not create a
client-practitioner or doctor-patient relationship. If you are experiencing symptoms or
challenges that require clinical attention, please consult a licensed healthcare provider or
mental health professional.

Limitation of Liability

By using this Website, you agree that Lumivera Coaching, its owner, affiliates, team
members, or representatives shall not be held liable or responsible in any way for any direct,
indirect, incidental, special, consequential, or punitive damages that may result from your
use of, access to, or reliance on this Website or its content.

This includes, but is not limited to, loss of revenue, clients, business opportunities, income
(anticipated or actual), sales, data, business reputation or goodwill, as well as any technical
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issues such as computer failures, system errors, delays, viruses, or other malfunctions
experienced while accessing or using the Website.

You understand and agree that your decision to use this Website is made voluntarily and
entirely at your own risk. Any outcomes or consequences resulting from your use of the
Website, including actions taken based on its content, are your sole responsibility.

You understand and agree that Lumivera Coaching and its owner, affiliates, agents,
contractors, and representatives shall not be held liable for any direct or indirect damages
arising out of your use of this Website, any content contained herein, or any services or
products purchased through this Website. This includes, but is not limited to, general,
specific, incidental, consequential, punitive, or special damages.

You further agree that we are not liable for any loss or damages incurred by you or your
business, including, but not limited to loss of income, anticipated earnings, clients, sales,
contracts, business opportunities, goodwill, data, or any financial or professional advantage.
We are also not responsible for technical issues, such as computer viruses, software
malfunctions, system failures, or any defects, delays, or interruptions in the operation of this
Website.

Your decision to use this Website, and any information, services, or resources provided
through it, is made voluntarily and at your own risk. Any consequences that arise from such
use are your sole responsibility.

Coaching & Mentoring Disclaimer

The Coach/Mentor shall not be held liable for any direct, indirect, incidental, or consequential
damages resulting from the use of coaching or mentoring services.

The Client acknowledges that they are solely responsible for their own physical, mental, and
emotional well-being, decisions, choices, actions, and results arising from or related to the
coaching/mentoring relationship, including any interactions with the Coach/Mentor. The
Client agrees that the Coach/Mentor is not liable for any actions, inaction, or outcomes
resulting directly or indirectly from any coaching or mentoring services provided.

Coaching and mentoring are not therapy. They do not substitute for therapy, nor do they
prevent, cure, or treat any mental health condition or medical disease. Coaching is a
forward-focused, growth-oriented process designed to support self-awareness, clarity, and
personal agency.

The Client understands that coaching and mentoring may explore multiple life areas,
including but not limited to: work, relationships, health, education, finances, and recreation.
The Client agrees that the application of insights or practices discussed in sessions—and all
resulting decisions or actions - remain their full and exclusive responsibility.

The Client further acknowledges that coaching/mentoring does not involve diagnosis or
treatment of mental disorders, as defined by the Diagnostic and Statistical Manual of Mental
Disorders (DSM-5) or the International Classification of Diseases (ICD-11). Coaching is not a
substitute for counselling, psychotherapy, substance abuse treatment, legal advice, medical



care, or financial consultation. Clients are encouraged to seek support from qualified
professionals as needed. If the Client is currently under the care of a mental health provider,
they are strongly advised to inform that provider of their engagement in a
coaching/mentoring relationship.

Except as explicitly stated in the Coaching/Mentoring Agreement, the Coach/Mentor makes
no guarantees or warranties, express or implied, regarding the outcomes of the
coaching/mentoring process. In the event that liability is established, the Coach/Mentor’s
total liability shall be limited to the fees paid by the Client for services rendered under the
Coaching/Mentoring Agreement through the date of termination.

Warranties and Guarantees

We make no warranties or guarantees, express or implied, regarding the results you may
experience by using our Website, services, or any associated content. All information is
provided “as is” and to be used at your own discretion and risk. We do not guarantee the
accuracy, relevance, or effectiveness of any materials or recommendations. We also do not
warrant the effectiveness, suitability, or reliability of any content, strategy, or tool provided.

Voluntary Participation

By visiting and engaging with this Website, you acknowledge that you are doing so
voluntarily and are solely responsible for any decisions, actions, or outcomes resulting from
your use of the information provided. All content on this Website is offered as general
information for educational and informational purposes only. It is not tailored to your
individual circumstances, and therefore, no guarantees are made regarding its suitability or
effectiveness for your specific situation.

You understand and agree that Lumivera Coaching and its representatives cannot be held
liable for any physical, emotional, financial, or other outcomes - positive or negative - that
may result from your use of this Website or implementation of any ideas, strategies, or
practices shared herein.

You are fully responsible for your own health, well-being, and personal development. Any
choice to apply or act upon content found on this Website is made at your own discretion
and risk.

Testimonials

Testimonials or success stories featured on this Website are from real clients and reflect
their personal experiences. These testimonials are not guarantees of results for future
clients. Your experience will depend on your unique situation, engagement, and personal
readiness for change.

Accuracy

While every effort has been made to ensure the accuracy and integrity of the information,
services, and content provided through this Website and any associated materials, Lumivera



Coaching makes no representations or warranties, express or implied, regarding the
completeness, accuracy, reliability, or availability of the information presented.

You acknowledge and agree that any use of this Website, including access to free or paid
resources, is undertaken voluntarily and at your own discretion. Lumivera Coaching shall not
be held liable for any errors, omissions, typographical inaccuracies, or outcomes resulting
from reliance on the content presented on the Website or in any products or services offered.

You also understand and accept your responsibility to provide true, accurate, current, and
complete information when interacting with the Website, including but not limited to your
name, email address, and payment details when making a purchase or signing up for
services. If any of the information provided is found to be false, inaccurate, or misleading,
and damages result from this inaccuracy, you may be held liable for any resulting loss or
harm.

Contact

If you have any questions regarding this Disclaimer, please contact:
info@lumiveracoaching.co.uk
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